


E x c i t i n g  T e c h n o l o g y  C h a n g e s
Technology has long been a key component to the 
success of DENTCO’s business model. We are near 
the completion of a new Web-based application of 
our proprietary Enterprise Quality Manager (EQM) 
software. EQM is DENTCO’s very own custom-built 
application and has contributed to our leadership in 
Exterior Services Management. 
The new application will be accessible from the Web 
and is designed to propagate and allow broad use 
throughout our entire enterprise. We realize the Web 
presents many opportunities to distribute live and 
up-to-date information regarding the properties and 
exterior services that we provide to our customers. 
More specifically, our new application, which is built 
on Microsoft’s .NET Framework, is a large step toward 
the interconnection of information from servers, 
software, and services. Our employees will benefit 
from the creation of an integrated information space 
that connects them to data from virtually anywhere 
an Internet connection exists. 
For our development team, the Microsoft .NET 
platform provides seamless connectivity of multiple 
systems to one common data source. This empowers 
them to quickly and easily create required updates and 
changes that spread throughout our organization. For 
our customers, this will equate to timely information 
directly from the field. 
While the initial launch will focus primarily on our 
internal and national field teams, our goal is to provide 
a portal for both customers and Contractor Partners. 
The new EQM will further enhance our business 
model by presenting an opportunity to collaborate to 
an unprecedented range in portfolio management. 

 
 

 

Here are a few of the benefits you will receive with the  
new EQM:

	 • Customer Portal

	 • Access to Live Data

	 • Ability to Run Customized Reports

	 • Ability to View Videos

	 • Ability to Enter Data into the Application  
	 	 (i.e. work orders)

	 • Capital Expenditure Management

	 • Enhancement of our Go-Green Philosophy through  
	 	 Paperwork Reduction

We see the future of EQM as an opportunity and 
solution that will eventually enable our customers to 
act on information any time, any place and on virtually 
any device. In addition to its return on investment, EQM 
will allow us to enhance our Go-Green philosophy by 
eliminating unnecessary paperwork.

Stay tuned for future updates and roll-outs! 

Dean Snider, from DENTCO’s IT Department, works on the EQM system installation.

Asphalt Aftermath
The aftermath of a long, harsh winter can create a plethora of issues affecting 
the appearance of your retail or facility exteriors. In the days following Phil’s 
revealing shadow, we were told to prepare for six more weeks of winter. 
Several days later, the nation faced the largest seasonal snowfall to date. 

Exterior maintenance suffers when faced with extreme temperatures, 
continuous snow and ice and the distribution of salt. Inevitably, parking lots 
will need plowing, potholes will form, striping will fade and landscaping will 
lose its luster. 

This is where DENTCO steps in to clean up the mess that Old Man Winter 
has so dutifully created. If you are in need of snow and ice removal, parking 
lot maintenance, landscaping, or any variety of ESM services after a brutal 
winter season, call in the DENTCO specialists today! 



DENTCO Launches Its 2010 Campaign
It’s a New Year, which means it is time for a new campaign. This year, DENTCO’s 
creative team wrote, produced and filmed 12 commercial spots to launch its 2010 
campaign, more commonly referred to as The Evolution of Exteriors. Each spot 
had a specific purpose to address, and were developed using the categories that 
are vital to the success of DENTCO’s Exterior Services Management, which 
include: 

Each month for the remaining 10 months of the year, you will have an 
opportunity to view a new Evolution of Exteriors commercial online at  
www.dentco.com/evolution. In addition to their access on the Web, we will also 
run the spots at the following tradeshow: 

PRSM – Booth # 115

If you plan to visit this show, we urge you to come by and check us out – you 
won’t be disappointed!

	 • Consolidation
	 • Reductions in Workforce
	 • Customer Unknowns
	 • Dark Stores
	 • Beginning to End Customer Service
	 • Risk & Liability

	 • Snow & Ice Removal
	 • Parking Lot Maintenance
	 • Green Care
	 • Compatible Technology with  
	 	 Existing Systems

Back-to-back blizzards produced record-breaking seasonal snowfall across many regions of the United States. The first 
of the two storms began on February 5, 2010, and lasted for approximately two days. The storm started in California, 
swept across the Midwest and pummeled the Mid-Atlantic dropping 20 to 40 inches of snow in the area. Just four days 
later, a larger, more brutal snowstorm hit the Mid-Atlantic producing record-breaking seasonal accumulation up and 
down the East Coast. Maryland, Washington D.C., Delaware, Pennsylvania and New Jersey saw substantial differences 
from records in the past. 

2010 Seasonal Snowfall Totals (as of February 11, 2010)
City/State/District	 Old Record 	 New Record 	 Difference

Baltimore, MD	 62.5”	 79.9”	 17.4”

Washington, D.C.	 61.9”	 75.0”	 13.1” 

Wilmington, DE	 55.9”	 66.7”	 10.8”

Philadelphia, PA	 65.5”	 72.1”	 6.6”

Atlantic City, NJ	 46.9”	 49.9”	 3.0”

 
As illustrated by the chart above, Baltimore was most affected by the blizzard, and accumulated a whopping 79.9 
inches of snow – creating a difference of 17.4 inches between this year’s record and the previous record from the ’95-
’96 season. This is the largest snowstorm the city has seen in any single season since record keeping began in 1893. 

Blizzard of 2010 Produces Record-Breaking Snowfall 

!



Based on the feedback we have received from our Contractor Partner Survey, DENTCO is now committed to reducing 
paperwork in 2010. Our CPs have indicated a strong e-mail preference when conducting business with us, via work 
orders, service verification tickets, contracts and amendments, as presented in the graph below.

This is just one more way DENTCO plans to promote thinking GREEN! Every little bit counts! 
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