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[winter]

On a cloudy cold day in Pennsylvania, the 
weather forecasting Punxsutawney Phil 
somehow managed to see his shadow. 
Despite six more weeks of winter, for some 
states in the south it already feels like spring. 
Winter has been above average this year with 
mild temperatures. Even here in Michigan, 
temperatures pushed past 50 degrees, warm 
enough to wear shorts.

But then again, old Phil may be right. Winter 
Storm Maya spread its mess of snow and ice 
in parts of the Plains, Great Lakes and 
Northeast. As always, our Contractor 

Partners do an excellent job keeping our 
clients informed and at ease.

This is a big year for us at DENTCO as we 
celebrate our 40th anniversary. I’m proud to 
have the most capable CPs in the nation. We 
continue to have a 99 percent customer 
retention rate because our clients put their 
trust in us and we deliver the best customer 
service in the ESM industry. Thank you all for 
your hard work and dedication.

Kind regards,
Scott Milnes

Dear Contractor Partner,

Letter From
Scott Milnes

At the end of 2016, we invited all of our contractor partners to 
contribute to a survey regarding My Dentco and Dentco 
Veri�ied, the computer portal and mobile device app that 
allows our contractors to submit 
and view all of their documents 
electronically. 

The survey feedback continued 
to show the importance of the 
ease and user friendliness My 
Dentco and Dentco Veri�ied 
provide for our contractors. In 
fact, over 90 percent of our 
contractors who consistently use 
the My Dentco portal are 
satis�ied with the bene�its it 
provides. 

As you know, technology 
continues to change how we 
work with and respond to ful�illing our customers’ needs. 
There is a growing number of customers now using third party 
operating systems (to help them manage their business). We are 

all being asked to react and move faster than ever before. Real 
time data is a trend that continues to grow. We recently 
received our �irst customer mandate that stated we must use 

GPS location veri�ication if we 
wanted to bid for their business. 
With these changes, we are 
committed to the improvement of 
My Dentco and Dentco Veri�ied in 
support of our contractor partners.

Now that we have heard from many 
of our contractors, as well as our 
customers, We are excited to 
announce that we will be launching 
Dentco Veri�ied 2.0 in the 
upcoming months! This improved 
version of the Dentco Veri�ied app 
will continue to have the features 
and bene�its our contractors 

appreciate while offering additional features requested, such 
as the ability to view submissions and quicker upload times. 
More details will be coming soon as we launch Dentco 
Veri�ied 2.0.

Thank You for Sharing your Voices
Dentco Verified 2.0 will be launching soon!

Thank you to all the CPs who participated 
in our CP survey and congratulations to all 
of our gift card winners:

• Double L Lawn Care

• Claymiller Lawn Service LLC

• AJ’s Lawn Service

• Flyte’s Landscaping

• Adams Total Lawn & Property 

 Maintenance

• Stellar New England

• Nighthawk Sweeping

• Wallace Commercial Landscape



benchmark Greg Dent envisioned many years prior, “The Big 
Dent,” servicing over 2,500 properties nationally. 

To this day, many competitors have attempted to duplicate the 
ESM model, but DENTCO remains the only company who is 

100 percent dedicated to the ESM philosophy and has the 
experience of performing every service we manage.

DENTCO has seen considerable growth and has 
maintained a 99 percent customer retention 
rate. From this growth, we have continued to 
reinvest in the three cornerstones of our 
business model – People, Process and 
Technology. 

DENTCO got its roots as a family-run business in 1977 when 
Greg Dent founded a full-service landscape installation and 
maintenance company named Trees, Incorporated. Then in 
1983, they acquired a regional parking lot maintenance 
company and incorporated an irrigation company shortly 
thereafter.

In 1996, Dent founded DENTCO, the �irst national 
exterior services provider. The integration of 
snow removal, landscaping, parking lot 
maintenance and irrigation acquisitions 
established the core services.

In 2009, DENTCO reached a pivotal point and 

Celebrating 40 Years

YEARS

                           1161 East Clark Road, Suites 124-134, DeWitt, MI 48820-8312

web: www.dentco.com  |  toll free: 800-993-3689  |  e-mail: contractor@dentco.com

Amy Calkins
Calkins has worked in the landscape 
industry since the early 2000’s. 
Following her passion, Calkins attended 
the Lawn and Landscape Management 
program at Michigan State University. 
Calkins started her career in the high 
end residential/commercial which she 

specializes in today. Calkins has worked on multi-million 
dollar properties and projects that have been featured in 
Martha Stewart magazine and Pure Michigan.

Calkins moved back to Lansing, Michigan to be closer to her 
family. She’s been with DENTCO for 4 years, working in 
different positions before becoming a Quality Service Manager. 
Currently she manages the California, Arizona, Alaska, parts of 
New Jersey and areas in upstate New York. In her free time, 
Calkins likes to go camping, hunting, �ishing, hiking, kayaking 
and helping her family.

Tim Stipcak
Stipcak grew up in Mason, Michigan 
where he played basketball and football 
in high school. After high school, Stipcak 
started working for an excavating 
company for three years until he 
decided to join the military. He served 

on active duty for two years in Fort Benning, Georgia and Fort 
Hood, Texas as well as time overseas. 

After his time in the military, Stipcak worked at Timber Ridge 
Golf Course in East Lansing, Michigan for eight years before 
joining DENTCO in January. Stipcak likes to spend his extra 
time outdoors kayaking, gol�ing, hunting and �ishing.

Kevin McMillan
McMillan joined DENTCO as a Quality 
Service Manager in August of 2015. 
McMillan had the opportunity to learn the 
landscaping industry while managing the 
Colorado, Illinois, Maryland, Delaware, 
Washington D.C. and South Carolina 

markets for several customers and contractors. 

When he’s not working for DENTCO, McMillian coaches and 
mentors athletes in volleyball. He is currently the owner of the 
Attack Volleyball Club in Lansing, Michigan. He is also the head 
coach of the Michigan State University Women’s Club 
Volleyball team, which is currently ranked No. 2 nationally.

McMillian has been married to his wife Jodi for nearly 14 
years. They have two children together, 9-year-old Joey and 
10-month-old Kyler. His family enjoys attending sporting 
events, spending time with friends and family and of course 
cheering for the University of Michigan. 

Get to Know Your Quality Service Manager

Josh Presley
Before coming to DENTCO 10 months 
ago, Presley was a pastor for 12 years 
and a concrete worker for 7 years 
before that. Presley enjoys hard work 
and building relationships with 
co-workers and contractors.

When he’s not at work, Presley spends his time with his wife 
Sarah of 20 years and their 3 children, 16-year-old Orris, 
13-year-old Delmar and 5-month-old Vera Grace. They love 
camping, collecting antiques and playing games together. 

Carlos Burguillo
Originally from Spain, Burguillo is one of 
DENTCO’s new Quality Service Managers. 
He graduated from Michigan State 
University in 2010 with a Turf Grass 
Management degree. 

Before working for DENTCO, Burguillo worked in the golf 
course business in Naples, Florida. Burguillo has worked at 
multiple golf courses for the last 10 years. Burguillo spends his 
free time observing the night sky through his telescope and 
playing with his kids.


