
Letter from Scott Milnes 
Greetings,

Not even a week after Punxsutawney Phil predicted 6 more weeks 
of winter, Winter Storm Niko hammered our friends in the 
Northeast. We here at DENTCO don’t shy away from staying 
prepared. We help manage snow events for our customers all over 
the country. Let us show you how DENTCO 
can help develop a custom plan to meet your 
needs.

This year we’re celebrating our 40th 
anniversary at DENTCO. I’m proud to say we 
have continued to grow and still maintain a 99 
percent customer retention rate.

As we look forward to the spring thaw, don’t 
forget to make arrangements for landscaping 

needs and contact DENTCO, the industry leader in Exterior 
Services Management.

If we have not had the opportunity to 
meet, I look forward to doing so in the 

future.

Sincerely, 
Scott Milnes

Winter 2017

1161 East Clark Road, Suites 124-134, DeWitt, MI 48820-8312 
www.DENTCO.com  |  Toll Free: (800) 993-3689   |  sales@DENTCO.com

In This Issue

Scott Milnes
President

Letter from 
Scott Milnes

Casual 
for a Cause 

NAM Chat: Arbor 
Day is on the Way!

DENTCO  
Celebrates 40 Years

Upcoming 
Tradeshows

DENTCO’s  
Christmas Festivities

A Publication for the Best Facility Managers in the Country!

“Don’t knock the weather;  
nine-tenths of the people couldn’t  

start a conversation if it didn’t  
change once in a while.” 

- Kin Hubbard



To learn more about the products and services we provide, contact DENTCO today.
Teresa Phelps, National Sales Director  |  800.993.3689  |  tphelps@DENTCO.com

VOA-SPONSOR A  
FAMILY FOR CHRISTMAS: 
Sponsoring a family has long since been 
a tradition with DENTCO. This year 

we changed what foundation we went through and chose the 
Volunteers of America. We felt that since DENTCO has a 
close partnership with PRSM, whom has a close partnership 
of giving to the Volunteers of America, we would utilize this 
organization. The local family we sponsored recently moved 
out of a shelter into their own housing. We felt it appropriate 
to bless them with Christmas presents for the kids, along with 
household items and food. 

BIKERS AGAINST 
CHILD ABUSE:
This organization is a 100 percent 
donation reliant county based chapter of 

bikers who work to protect children from the horrors of child 
abuse by lending them support, friendship and giving them a 
family they can count on. We sponsored six initial visits for a 
child as well as six children to attend their semi-annual events. 

SPARROW NICU:
The local Neonatal Intensive Care Unit 
has many opportunities for us to give back 
to families who have found themselves in 
unexpected infant scenarios. Everything done 
for these parents and preemies is donation and 

volunteer based. We will be getting crafty and creating fleece 
blankets for the isolates (the incubators that the preemies 
are cared for in) as well as blankets that are placed on top of 
the isolates. We will also be providing care packages for the 
parents who spend most of their energy, emotion, time and 
money in the hospital each day.

VICTIM’S SUPPORT TEAM:
Clinton County has put together a 
volunteer based team that is educated and 
trained to respond to emergency situations. 

These every day individuals are called out at all hours of the 
day to help, guide and comfort people affected by tragic 
incidences as well as be facilitators between the victims and 
families with the police, emergency programs, funeral homes, 
etc. This was a monetary donation.

ALLY JOLIE  
BALDWIN FOUNDATION:
Parents of a child with cancer started this 

foundation with the goal of providing a Child Life Specialist 
position after witnessing that another child, who shared a 
room with theirs, never had a parent present. This position 
is “to provide patient care advocates so no child is left alone 
while fighting against childhood cancer.” This person would 
attend treatments with children, hold their hand, read a book 
to them or anything else they might need. To fight this illness 
requires health insurance. To ensure health insurance, parents 
need to guarantee their jobs, in turn they cannot always 
be present. This is where the position is crucial. This was a 
monetary donation.

HOMELESS ANGELS:
DENTCO HQ has chosen to continue 
giving year-round with quarterly 
monetary donations to the Homeless 

Angels organization. Money is collected in the form of 
pop can returns. Homeless Angels is a local charity helping 
homeless families stay together. We are also currently 
partnering with other businesses located within our complex 
to collect new socks, new or gently used mittens, scarves and 
hats to donate to families in need as well as the homeless. 

Annual Casual for a Cause
For several years, DENTCO has given back to the community during the holidays. This year was no exception with our annual “Casual for 
a Cause” program. During the fall months, employees at the corporate office could dress casual an extra day of the week for $1 per week. As 
a twist this year, we introduced the “Canister Challenge.” Each suite was given a canister to put their change into as a friendly competition 
between suites, with quarters counting against the winning numbers. The total amount raised between both programs was $2,066.25. 
DENTCO graciously matched the total amount given by the employees, with a grand total of $4,132.50 to be dispersed to area charities. 
This year’s lineup is as follows: 



N.A.M.
National Account ManagerChat : Arbor Day is on the Way!

DENTCO’s Christmas Festivities

Arbor Day is typically celebrated on the last Friday in 
April, but many states observe Arbor Day on different 
dates throughout the year based on the best tree 
planting times in their area. Arbor Day is an American 
holiday where people are encouraged to plant and 
care for trees. Arbor Day 
was founded by J. Sterling 
Morton.  Originally from 
Detroit, Michigan, J. 
Sterling Morton and his 
wife moved to the treeless 
prairies of the Nebraska 
Territory in 1854 where 
they quickly realized they 
missed the shade of the 
trees back home. They 
also noticed that trees 
were needed to act as 
windbreaks to stabilize the soil.  In 1872, J. Sterling 
Morton proposed a holiday to plants trees in April and 
in 1885 Arbor Day became a legal holiday.

According to the Arbor Day Foundation, trees clean 
our air and water, slow climate change, ease poverty 
and hunger, prevent species loss and feed the human 
soul. In the commercial property world, there are 
several benefits from trees. Trees provide oxygen, add 

value to the property, help 
reduce crime, help regulate 
the temperature around the 
property, assist with energy 
costs by using their natural 
shade, help direct storm 
runoff, cool parked cars 
which reduces evaporated 
gasoline that contributes 
to pollution and tree shade 
can also add longevity to 
paved surfaces.

What are you doing this Arbor Day?  

Let’s plant some trees!

Tori Bondy
National Account 

Manager - J. Sterling Morton

“Each generation takes 
the earth as trustees”

HOLIDAY FOOD DRIVE:DENTCO WELCOMES A VISIT FROM SANTA:

UGLY CHRISTMAS SWEATER CONTESTANTS: CONGRATULATIONS CONTEST WINNERS:

WINNERS:

1ST PLACE: 
Rachelle Hoffmeyer 
(center) 

RUNNERS UP: 
Dale Wethy (left)  
Brian Wooton (right)



Exterior Service Management®
Dark Property Management

Snow & Ice Management
Exterior Asset Inventory

Parking Lot Management
Landscape Management

DENTCO Celebrates 40 Years Upcoming Shows

2017 RFMA 
ANNUAL CONFERENCE
Gaylord Palms Resort  
& Convention Center 
Orlando, FL 
March 5-7 
Booth #1109

2017 PRSM 
NATIONAL CONFERENCE
Gaylord Texas Resort  
& Convention Center  
Dallas/Ft.Worth, TX 
April 18-20 
Booth #926


