
Letter from Scott Milnes 
Greetings,

The strongest El Niño in 18 years has certainly lived up to expecta-
tions bringing a cooler, wetter winter to just about every part of the 
country. Fortunately, Punxsutawney Phil 
has predicted an early spring, and now is 
the time to finalize landscaping needs in 
order to keep your curb appeal strong as 
spring begins to blossom. As always, our 
DENTCO professionals are ready to 
help you keep all of your stores’ exteriors 
in tip top shape. 

Soon the spring foliage will begin to 
bloom and grow, and we would like to invite those of you who will 
be making arrangements for landscaping needs to contact 

DENTCO, the industry leader in exterior services management, 
for your personalized services. 

We wish all of you a safe 
rest of the winter. If we have 
not had the opportunity 
to meet, I look forward to 
doing so in the future.

Sincerely, 
Scott Milnes

Winter 2016

1161 East Clark Road, Suites 124, 126 & 128, DeWitt, MI 48820-8312 
www.DENTCO.com  |  Toll Free: (800) 993-3689   |  sales@DENTCO.com
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“In the spring I have counted 
one hundred and thirty-six 

different kinds of weather inside 
of four and twenty hours.” 

- Mark Twain



CP Survey Shows High Satisfaction
At DENTCO, we place unparalleled 
emphasis on quality—this applies to the 
quality of work that we do, the quality of 
support that we provide, and especially the 
quality of work ethic that we look for when 
hiring our Contractor Partners (CPs) as a 
part of our national team. That’s why 
DENTCO conducts a study with our 
CPs, surveying their satisfaction with 
our partnership, and determines ways 
to help them do the best job possible 
for our clients as they perform a vast 
array of services including landscaping 
maintenance, snow removal, parking 
lot maintenance, irrigation, and many 
more. 

The survey, which utilizes an electron-
ic methodology for the CPs’ convenience, 
helps DENTCO to target areas of improve-
ment, from the unique “in-field” perspective 
of the CPs. This helps us to identify any 
ways in which to offer our clients improved 

service through streamlined processes. After 
gathering the feedback and evaluating the 
results, we are able to see what has been 
improved upon based off the prior study, 
and we learn what our CPs would like to 
see develop in the new year. DENTCO is 

pleased to report about 92% of CPs are sat-
isfied with their business relationship with 
DENTCO. This satisfaction rate, coupled 
with a 98% retention rate, is reflective of the 
standards we set for ourselves, as well as the 

positive reputation DENTCO holds within 
the industry. 

We consider this survey to be our responsi-
bility to you. Ensuring that we are delivering 
on our promises of People, Process and 

Technology is very important to us 
in maintaining our strong company 
culture. An exercise like this helps 
highlight areas of improvement and 
make sure that our CPs feel a part of 
the team—which in turn makes them 
eager to deliver high quality work to 
our valued clients. It’s just one more 
step to ensure your satisfaction is 
guaranteed.

Our CPs span across the entire U.S. 
and many are currently expanding 

their service coverage area into your region.  
With that said, 96% of CPs are eagerly wait-
ing to take on new clients, so if we do not 
currently have the pleasure of doing business 
with you, give us a call today! 

“A great company to work for, 
they have helped me grow my 
business and I would do any-

thing in my power to continue to 
work for them.”

I am Angie Anderson and would like to 
take this opportunity to introduce myself.  
I have had the pleasure of working for 
DENTCO for the past year and although 
I may be new, I am surrounded with an 
awesome team and a wealth of knowledge.  
I have over 20 years of experience with 
customer service/ satisfaction and look 
forward to working with you.

Our Winning Statement is:  We deliver 
Superior Exterior Services Management® 
and customer-focused support.   This is 
very much our guide while managing our 
customers’ sites.  Our customers entrust 
DENTCO® with their exterior service 
management and our decisions are 

focused on what is best for the customer. DENTCO® is the industry 
leader in exterior services management with a customer retention 
rate of 99%.

We are definitely in the middle of winter and until I started working 
for DENTCO®, never in my life have I watched the National 
forecast as much as I do now!  DENTCO® utilizes a number of 
forecasting measuring tools, including NOAA, National Oceanic 
and Atmospheric Administration, so that we are better prepared 
and proactive for winter storms.  We are in constant communication 
with our contractors to meet the needs of our customers.  The El 
Niño has created some changes in our weather patterns including 
heavy precipitation in California, warmer than normal temperatures 
in the northern half of the United States and cooler than normal 
temperatures in the southern states.   The good news is spring is 
just around the corner, March 19, to be exact!  Thank you for your 
partnership, I look forward to working with you in the future.

N.A.M.
National Account ManagerChat

Angie Anderson
National Account

Manager

To learn more about the products and services we provide, contact DENTCO today.
Teresa Phelps, National Sales Director  |  800.993.3689  |  tphelps@DENTCO.com



Casual for a Cause
Together the team at DENTCO raised $2,300 in 2015 to help better our com-
munity. These are a few of the charities that are near and dear to our hearts.

ADOPT-A-FAMILY: 
The Salvation Army endeav-

ors to bring spiritual light and love to 
those it serves at Christmas so that the 
real meaning of the season is not for-
gotten.  For the last 10 years, we have 
adopted a family with one child from  
the Salvation Army.

OUR MILITARY KIDS:
Our Military Kids provides 

tangible support to the children of de-
ployed and severely injured National 
Guard and Military Reserve personnel 
through grants for sports, fine arts and 
tutoring that nurture and sustain the 
children during the time a parent is 
away in service to our country.  Due 
to the generosity of thousands of in-
dividuals, Our Military Kids has never 
denied a grant to a single, eligible 
child. We made a monetary donation 

to help this cause.

ELE’S PLACE:
Ele’s Place is a nonprofit, 

community-based organization ded-
icated to creating awareness of and 
support for grieving children and their 
families located in Lansing. Through 
peer support group programs, Ele’s 
Place helps children to cope with the 
death of a parent, sibling or other 
close family member or friend. Our 
donation will fund one child for all of 
2016.

STERLING 
SERVICE DOGS:

This small 501(c)3 nonprofit program 
in Michigan empowers disabled 
children and adults to increase their 
independence and safety through 
achieving a successful partnership 
with a highly trained service dog.  
Many months of intensive schooling 
go into each successful partnership. 
We donated a gift card to PetSmart, 
one of the items on their wish list.

MICHIGAN HUMAN 
TRAFFICKING TASK FORCE:
The Michigan Human Trafficking 
Task Force is made up of over 90 
member agencies committed to a 
collaborative effort to identify and 
rescue victims, prosecute offenders, 
restore victims, and educate those 
in Michigan of human trafficking, 
in both sexual and labor exploita-
tion.  The Task Force is completely 
non-funded and operates strictly on a 
donation-basis. We made a monetary 
donation to help this cause.

HOMELESS 
ANGELS: 

The Homeless Angels are a street 
based outreach in Lansing, Michigan.  
Their mission statement is: Rebuild 
and restore faith in humanity through 
innovative ideas, programs and events 
with the main goal of involving the 
community in REAL change for 
people that are homeless or at risk of 
homelessness. This year we purchased 
items from their “Santa’s Helper List” 
as well as donated money to their 
laundry program, and to their Room 
Credit program giving the homeless a 
warm place to sleep. 

CAPITAL AREA 
LITERACY COALITION:
The Capital Area Literacy Coalition 
(CALC) is a private, non-profit vol-
unteer literacy organization founded 
in 1985. CALC, or The Reading 
People, provides a variety of services 
to enable people to achieve personal 
goals through literacy. We believe that 
the ability to read is critical to per-
sonal freedom and the maintenance 
of a democratic society.  We made a 
monetary donation to help this cause.

Happy New Year & 
Welcome to 2016
The athletes are preparing 
for the summer Olympics.

The Republican and 
Democratic parties are 
preparing for the big 
Presidential Race in 
November.

And Facility Directors 
are preparing now for the 
busy year ahead.  Now is 
the perfect time to con-
tact DENTCO and let 
us manage your exterior services.  We are headed 
into our 39th year in business and welcome an op-
portunity to deliver to you our Superior Exterior 
Services Management and customer focused sup-
port.  We are proud of our 99% customer retention 
over the last 10 years.  Give us a call today!

Santa’s Annual 
Visit to DENTCO
For over a dozen years Kevin Dent, CEO 
DENTCO has been our famous Santa Claus, 
delighting the children of Dentco with his annual 
visit to our Children’s Christmas party.  The chil-
dren arrive shortly after 6 to enjoy pizza, games 
and crafts  while excitedly awaiting  their visit from 
Santa!  This year we had 40 children in attendance 
– that’s a new record.  Each child and even a few 
adults sat on Santa’s lap, received a gift and whis-
pered in Santa’s ear the special present they wanted 
to receive on Christmas.  We ended the party on 
a high note with all the children happily singing 
Christmas carols and wishing all a very Merry 
Christmas! 

Teresa Phelps
National Sales

Director



Exterior Service Management®
Dark Property Management

Snow & Ice Management
Exterior Asset Inventory

Parking Lot Management
Landscape Management

CONGRATULATIONS! 
15 years with DENTCO

We are proud to recognize and congratulate Ben Lott, 
our Accounting Manager on his 15 year anniversary with 
DENTCO.

L to R Justin Dent, COO, Teresa Phelps National Sales Director, Ben Lott, 
Accounting Mgr, Scott Milnes, President, Brian Wooton, CFO

10 Year Partnership 
Award to Facility Team
10 year Partnership Award to Facility Team.  In recognition and 
appreciation DENTCO presented the Facility Team of Men’s 
Wearhouse a 10 year partnership award at our business review 
at their corporate office in Fremont. 

L to R   Gina Lonestar, Senior Director, Facilities, Men’s Wearhouse, Angela 
Hills, National Account Manager, Dentco, Leticia Perez, Manager, Facilities & 
Maintenance 


