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Letter from Scott Milnes
Speaking of which, if you haven’t finalized your winter snow and
ice removal plans, take advantage of our services. Let us show you
how DENTCO can help develop a custom plan
for your location and
“One must maintain
why we continue to
be the industry leader
a little bit of summer, even
in exterior services
in the middle of winter.”
management.

I hope everyone has had a chance to spend time with those they
care about this summer, as we take in these final weeks, fill them
with things we could only dream about doing
during this upcoming winter season.
Through all this, DENTCO has been hard at
work continuing to keep our client’s landscapes
pristine, parking lots fresh, and our emergency
teams prepared in case any major storms decide
to show up during these next few months.

-Henry David Thoreau

With the unpredictability and nature of the
winter season, we here at DENTCO don’t shy away from staying
prepared. We know that in due time, we are going to be managing
snow events for our customers all over the country to keep
businesses operating through the busy holiday season.

If you’re going to be
in Schaumberg for the
PRSM Mid-Year conference, stop by our
booth and say hi, we would love to meet
you.		
		

Warm Regards,

Scott Milnes
President
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Pictured is the DENTCO team, cool and casual for a cause.

Quality Services Summit at DENTCO
Each year as a significant part of our spirit week, our team dresses casually for the week and contributes $5.00 a piece to donate to local
charities. This year our employees donation together with the match from DENTCO was a total contribution of $1200.00 with three
local and deserving charities each receiving a gift of $400.00.

CAPITAL AREA DOWN
SYNDROME ASSOCIATION
The Capital Area Down Syndrome
Association (CADSA) is a 501(c) nonprofit organization that cares about
people with Down syndrome, their family,
and their friends. The CADSA mission is
to provide resources, education, advocacy
and community awareness for people with
Down syndrome and their families in
mid-Michigan.
www.cadsa.org

OUR MILITARY KIDS:

HOMELESS ANGELS:

Our Military Kids, Inc. is a nonprofit
organization created to provide support and
recognition to military children. This may
include children ages 3 years through the
12th grade of deployed National Guard and
Reserve service members, along with children
of Wounded and Fallen Warriors from all
branches of service. The grants to children pay
for fees associated with athletic, fine arts, and
tutoring programs.

Homeless Angels is a street based outreach
with a mission to rebuild and restore faith
in humanity through innovative ideas,
programs and events with the main goal
of involving the community in REAL
change for people that are homeless or at
risk of homelessness.
www.homelessangels.org

www.ourmilitarykids.org

To learn more about the products and services we provide, contact DENTCO today.
Teresa Phelps, National Sales Director | 800.993.3689 | tphelps@DENTCO.com

N.A.M.Chats
National Account Manager

Angie Gingrich
National Account
Manager

My name is Angie Gingrich and I am
excited to introduce myself to you as
one of the newest National Account
Managers at DENTCO. I began
my journey at Dentco as a Customer
Service Coordinator in September of
2012. It was then that I realized what
an amazing company DENTCO is
and that we strive to accomplish our
mission statement each and every day. I
will continue to work hard and to provide the excellent customer service that
you, the customer, expects and what
DENTCO takes pride in sustaining.

I began my career in customer service as a teenager, as a cashier in
a local grocery store. There I learned that customer relationships
are very important to maintaining customer retention. When you
greet the customer by name and asked about their family, it made
their experience personal and they came back every week to buy
their groceries. Also if you didn’t smash the bread or break the eggs
that helped too! I began my adult career with the United States
Postal Service, as a window clerk. I was with the Post Office for
12 years, where my customer service experience grew. That was the
time when people actually used the US mail to pay bills and send letters. Again learning your customers wants and needs brought them

back. I left the Post Office to raise my daughter and son. During
their childhood I had a few other jobs, that always revolved around
customer service. Customer service is my passion!
When I am not working I enjoy spending time with my family. My
family is very important to me, especially my beautiful granddaughter. She lights up my world every day.
Thank you for your partnership and I look forward to getting to you
know you!
My name is Sarah Heist and I have had
the pleasure of working at DENTCO
for the last two years in Quality Service.
I am excited to be one of the newest
account managers here at DENTCO
. With my extensive customer service
background, I am excited to join a
team of wonderful National Account
Managers who all strive to give superb
customer satisfaction.

Sarah Heist

I was born and raised in Michigan and
I have lived here most of my life. I am
a mother of two children, ages 7 and 9.
And in my spare time, we like to enjoy
exploring nature. Living in a state surrounded by water offers many
fun summer outdoor activities!

National Account
Manager

I look forward to meeting and building long term relationships with
you all. Thank you for choosing DENTCO for your exterior service
needs!

CONGRATULATIONS! Notes from Teresa
10+ Year Partnership
We met with Dave at The Pep Boys’ corporate office in Philadelphia
to acknowledge our 10+ years business partnership and appreciation
award .

L to R: David Donaldson, Director of Facilities, The Pep Boys;
Tori Bondy, National Account Manager; and Scott Milnes, President

WINTER OF 2016-2017
With over 200 years under their belt in predicting the weather, the Farmer’s Almanac is predicting a colder, icy and snowy
winter is in store for 2016-2017 . They have a secret formula
(just like Coca-Cola) on which they base their predictions.
With just under 40 years of experience managing snow
and ice control services nationwide,
DENTCO has a secret formula too:
hands on experience, using the latest
in technology, our partnership with
WDT to stay current on the latest
weather predictions, and most importantly our Contractor Partners.
Our 99% customer retention year
after year speaks for itself.
Please let me know if we can help
you with the best program for your
properties this winter. The secret is
out, call DENTCO.

Teresa Phelps

National Sales
Director

CONGRATULATIONS on 10 years with DENTCO
We are proud to recognize and congratulate Tori Bondy and Gretchen Wagner on their 10 year anniversary with DENTCO!

Pictured L to R – Brian Wooton, CFO; Justin Dent, COO; Scott Milnes, President; Sue
Bosscher, Director of HR; Tori Bondy, National Account Manager; and Teresa Phelps,
National Sales Director

Pictured L to R – Brian Wooton, CFO; Justin Dent, COO; Scott Milnes, President; Sue
Bosscher, Director of HR; Gretchen Wagner, Quality Services Administrator; and Teresa
Phelps, National Sales Director
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